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We are an independent London Estate Agency 
founded in 2002 by Giles Atkinson and Dan McLeod. 
Our exceptional team of property consultants’ offer 
advice and guidance on selling, buying, renting 
or letting homes ranging from contemporary 
apartments to stunning period properties.

With a determination to provide a professional and 
personal service based on guidance and support 
we enable our clients to have an experience as 
enjoyable as it is successful. 

The relationships we develop are integral to our 
service. Based on listening and accurate advice we 
work together to create a strategy specifically suited 
to each individual clients’ needs.

With our approach, expertise and experience we 
are confident you are in safe hands. This is what 
helpful feels like.

This is what 
helpful feels like

Introduction



At Atkinson McLeod we pride ourselves 
on our local knowledge in each of our 
neighbourhoods. With offices in the City, 
Canary Wharf, Hackney, Kennington and 
Balham, we have a reputation for expertise in 
selling and letting a wide range of properties.

Our 
philosophy

Our people are important to us; all of our 
consultants keep their knowledge of local and 
broader property markets constantly updated 
so they are well placed to offer you the best advice 
at all times. We are members of all the main bodies 
governing residential estate agency: the National 
Association of Estate Agents; the Association of 
Residential Lettings Agents; and the Ombudsman 
for Estate Agents so you can be confident that we 
operate in line with the industry’s codes of practice. 

We take the time to learn about the properties we 
sell and let, allowing us to be in the best position 
possible to present to market. Our focused 
marketing approach, both on and offline, ensures 
we target the right applicants for the homes we are 
selling or letting on behalf of our clients. We pride 
ourselves on our communication, keeping our clients 
updated at every stage, from viewings feedback 
through to negotiations and facilitating exchange 
to completion. 

Endorsements from our previous clients are 
important to us, we are proud to have been ranked 
the eighth best UK agency on the independent 
allAgents website in 2015. As a young agency we 
aspire to be number one and are passionate about 
pursuing ever higher standards of excellence. With 
previous vendors, buyers, landlords and tenants 
as our advocates we are confident we can achieve 
positive results every time.



Our network of five offices, based in prominent 
locations across London, offer expert advice on the 
local property market and amenities, with coverage 
in a radius of one mile from each branch.

Each of our areas has their own unique character 
with a broad range of property types from the 
Victorian terraces of Balham and Hackney and 
Georgian townhouses of Kennington to the 
warehouse conversions and new developments 
in the City and Canary Wharf. 

City
The City has a diverse character all of its own, 
modern architecture and warehouse developments sit 
side by side with traditional Georgian terraced houses 
providing sought after neighbourhoods to young 
professionals and families alike.

The cobbled streets and the docks of the old East 
End are fast becoming the home of choice for 
creatives, families and young professionals providing 
an ever growing array of fantastic amenities sitting 
alongside traditional pubs and markets.

Canary Wharf
Canary Wharf is fast becoming the preferred choice 
for the city’s professional elite to settle. There are 
so many things to see and do in the area, as well 
as plenty of first-class accommodation meaning 
that residents can live, work and play all within 
the locality.

With space at a premium, apartments are the most 
widely available property in Canary Wharf. From 
contemporary new-build developments to innovative 
conversions of listed buildings, the property on offer 
in Canary Wharf is undeniably of a very high standard.
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Between them, Hackney, Kennington and Balham 
boast a plethora of upmarket restaurants, 
independent butchers, delis and coffee bars 
transforming these areas into incredibly desirable 
places. Common between each area are the 
fantastic transport links into the City and the West 
End, and large number of reputable schools. The 
wide variety of property types means that in these 
neighbourhoods there is something for everyone. 

Hackney
Socialites will never tire of Hackney, with an 
overflowing array of pubs and bars that range from 
scruffy to sumptuous, catering for any type of 
mood. The area is considered as a rental hotspot, 
however a large number of stylish Georgian 
properties and highly sought after Victorian 
terraces provide great long term opportunities 
for homebuyers. With an extensive range of 
affordable properties and many more purpose-built 
developments planned, Hackney offers its residents 
a taste of Inner London with its own unique twist.

Kennington
Kennington’s luxury prime property combined 
with some valuable options for first-time buyers 
has attracted a broad range of people to the area. 
Consequently, the vibrancy and diversity of the area 
confirms Kennington as one of the most desirable 
places to live south of the River Thames. The 
regeneration of Elephant and Castle is gathering 
pace too and a buzzing community of young 
professionals is rapidly being established.

Balham
Balham resides between four commons, Clapham, 
Wandsworth, Tooting Bec and Tooting Graveney; 
residents are treated to an unusual abundance of 
green space for an inner city area. Dominated by 
lavish Victorian flats and terraces, Balham has  
some truly desirable high specification property.  
If the vintage style doesn’t appeal, the area is 
home to many art deco homes with period features 
particularly in the famous Du Cane Court.

We pride ourselves on knowing each of our 
neighbourhoods as well as the residents. Our 
knowledge of both the local market and attractions 
mean we can not only market your property 
effectively but achieve the best prices possible. 
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Our free, accurate, market-led property appraisals 
are only the beginning of the process. Securing an 
offer on your property is most likely with focused 
marketing, meaning we market your home to 
the most appropriate audience. Our team will 
communicate with you at every stage of the selling 
process keeping the sale moving and guiding you 
through to a successful completion.  
 
If you decide you’d like to appoint us, there are 
a few ways to do this. You can opt for a sole 
agency agreement where you would instruct us 
and us alone, for a fixed period of time, benefitting 
from lower commission rates and an exclusive 
marketing plan. 

You could decide to choose a joint agency 
arrangement, whereby you would instruct us and 
one other agent to work towards the successful 
introduction of a buyer to your property, with the 
successful agent receiving the agreed fee. 

Or you may select a multiple agency agreement 
where you would be instructing us and at least two 
other agents – with the agent who successfully 
introduces a buyer to your property receiving the 
fee you have negotiated. This final option will attract 
higher agency fees. 

Sales

The right buyer 
at the right price



Market Appraisal

The process starts when our professional 
consultant visits your property to give 
a no obligation appraisal, reviewing the 
property location, size and condition 
as well as researching to gather market 
intelligence bringing along details of 
local comparable properties when giving 
their market appraisal. If appointed we 
take immediate action to find the right 
purchaser at the optimum price - one 
who is able to complete within your 
desired time frame. 

Sales

Marketing

Once you are happy to proceed we 
create property particulars using high 
quality professional photographs and 
floor plans. These are then added to 
our website and listed with all the major 
property portals including Rightmove, 
Zoopla and Primelocation as most 
buyers begin their search online. 

We also have a strong social media 
presence, and great visibility through 
office window displays and various 
advertising channels. 

Allied to this, email and text property 
alerts are sent to all applicants on our 
database whose search criteria matches 
your property. 

The 
Sales
Process

We take immediate action to find the 
right purchaser at the optimum price - 
one who is able to complete within your 
desired timeframe

Most buyers start 
their search online, 
so we list with all 
the major property 
portals including 
Rightmove, Zoopla 
and Primelocation

We will help you along 
every step of the 
process beginning by 
working together on 
a strategy to suit your 
needs. Continued and 
honest dialogue is key 
to creating a positive 
and successful 
experience. Whilst no 
sale is the same as 
the next our process 
follows the architecture 
described here; 
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Viewings 

Once buyers register their interest in your 
property we will accompany them on a 
viewing – very often outside of normal 
business hours. We operate some of the 
longest hours in the industry, keeping 
us as flexible as possible for you and 
your buyers benefit. We always give 
you viewing feedback within 24 hours 
of an appointment by phone or email, 
whichever you prefer.

Negotiating your sale 

We negotiate with buyers on your behalf 
to achieve the best possible price. Once 
you are in a position to accept an offer 
we will agree a sale with the buyer – one 
who is ready and able to proceed.

Sales progression to completion 

Once both vendor and buyer 
have agreed the sale we issue a 
Memorandum of Sale to record the 
particulars of the deal along with 
details of seller, buyer and respective 
solicitors, plus any conditions 
relevant to the sale. Our consultant 
then works with vendor and the 
buyer providing guidance at all 
stages to help facilitate a successful 
exchange and completion. 

24
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We work with 
vendor and buyer 
to provide guidance 
at all stages, 
helping facilitate a 
successful exchange 
and completion

Sales

We operate some of the longest 
hours in the industry, keeping us 
as flexible as possible for you and
your buyers benefit

hours



We know just what new and experienced landlords 
and investors are looking for and why letting a 
property can often make a very sound investment 
choice. This starts with finding the right tenant and 
managing both the property and tenant relationship 
efficiently to maximise rental returns and minimise 
void periods. 

Our results speak for themselves, in 2015 we 
collected over £14 million in rent across our portfolio 
with 98% collected on time. Continuous occupation 
of a property, with the right tenant at the right price, 
is vital for a stable investment. Our average tenancy 
periods over the past three years have been for 
18 months, demonstrating how satisfied tenants 
are with our levels of service.

You can opt to appoint us to let your property on 
a sole agency basis for a fixed time period, or you 
can instruct us on a multiple agency basis and the 
agency who finds you the tenant receives the fee.

If you decide you’d like to instruct us to let your 
property there are three services you may select 
from: you can opt for Let Only whereby we find you 
a tenant and get you started; or our Rent Collection 
service – finding you a tenant and collecting their 
rent too; then finally there is our popular Fully 
Managed service where we not only find you a 
tenant and collect rent, but also manage the day to 
day contact with your tenant, as well as liaising with 
contractors to efficiently manage the maintenance 
of your property. 

Our experienced team can help guide you through 
current legislation - such as government required 
gas safety or Energy Performance Certificates 
(EPCs) - and will continually recommend best 
practice standards in the private-rental sector.

Lettings

Maximising income 
and minimising voids 

Our results speak for themselves, 
in 2015 we collected over £14 million 
in rent across our portfolio with 98% 
collected on time



The 
Lettings
Process

Market appraisal

We begin the process by providing 
you with an accurate market appraisal 
on the rent you can expect to achieve 
on your property; once accepted 
we commission professional 
photographs and prepare property 
details for marketing. 

Lettings

We like to accompany prospective tenants on 
viewings answering their detailed questions annual rent

½2

Reference checks 

Our comprehensive reference checks 
are designed to ensure landlords 
complete peace of mind. The process 
covers contracts of employment, 
contract length and salary, previous 
landlord references and credit 
history. Once a rental offer is made 
and accepted we will organise the 
professional reference checks on 
your new tenants through market 
leader Homelet’s online system. 
This thorough process means you 
can rest assured that your tenants 
are who they say they are, work 
where they say they work and will be 
able to make the rental payments on 
your property. 

An accurate valuation 
and professional 
photography start 
every process

1

Marketing and viewings

We actively market your property on our 
website, through the online property 
portals and in our window displays, as 
well as through email alerts, on social 
media channels and with calls to our 
registered applicants looking to rent in 
your area. Our contacts are essential to 
us, long term relationships with many of 
our clients allows us a wealth of rental 
history to reference. 

We like to accompany prospective 
tenants on viewings, answering their 
detailed questions about your property 
and the local area, a process we find 
directly aids the speed and efficiency 
of lettings. Our local area guides are 
especially popular with tenants when 
moving to a new neighbourhood, 
enlightening them to all the local 
amenities and transport connections.

2

3

Tenants need to earn 
two and a half times 
their share of the 
annual rent to pass 
the reference checks



Get moving… 
and tenant deposits 

An agreement is drawn up for 
signature by the tenants outlining the 
terms of the occupancy including 
agreed rent and any additional 
charges or special terms. We will 
then collect moving in payments (rent 
and damage deposit). For customer 
convenience all our documents are 
prepared, sent, signed and managed 
digitally so the entire process is 
conducted seamlessly.

It is mandatory for all tenants’ 
deposits to be held in one of the 
government approved deposit 
schemes to ensure landlords meet 
their obligations under current 
legislation to protect the deposit for 
the life of the tenancy. 

As members of the Tenancy Deposit 
Scheme we will ensure the deposit 
held is registered on your behalf 
unless you instruct us otherwise. 
As we are a member of the 
Association of Residential Lettings 
Agents, landlords know their money 
is safe too as rent and damage 
deposits collected are protected by 
the Client Money Protection Scheme.

Inventory, check-in/out  
and move in

Where instructed we will prepare 
both pre and post occupancy 
inventories. This is particularly 
important if you’ve opted for our Fully 
Managed service, so your agency, 
tenants and you have a detailed 
account of how the property looked 
before the tenancy started. We can 
then conduct an inventory check-out 
on your behalf ensuring nothing has 
been damaged or gone missing at 
the end of the term. 

Inventories are helpful for Let Only 
and Rent Collection landlords too, 
when it comes to the end of the 
tenancy — at the time when the 
return of deposits are discussed 
— information on the property is 
presented clearly for both landlord 
and tenant. 

Prior to new tenants moving in, 
our lettings consultant will visit the 
property to ensure it is in a good 
condition and ready for the new 
tenants. On the move in day keys are 
available for tenants from the local 
office, and these are then signed for.

Property Management 
and tenancy renewals

Our property management 
department located in Canary 
Wharf look after the day to day 
management of properties on our 
Fully Managed service – dealing with 
all tenant and contractor enquiries. 

Landlords will have a dedicated 
Relationship Manager who oversees 
the management of the property, 
dealing with any complex issues 
that may arise as well as sorting out 
both general and emergency repairs. 
During the course of the tenancy we 
organise four monthly inspections 
and prepare comprehensive reports 
for landlords to review. 

When it comes to that all important 
time for your tenant to renew their 
tenancy we’ll let you know, making 
recommendations on the rental to 
reflect market changes, and agreeing 
renewal rates in advance of the 
tenancy termination.

Online reporting and out of hours 

Our emergency hotline provides 
out of hours service giving peace 
of mind to landlords and tenants 
who know there is always someone 
at the end of a phone to respond to 
emergencies. Alternatively we have 
an online reporting system 
for general maintenance issues 
for our customers’ convenience – 
helping us to receive the information 
needed clearly with supporting 
photography - in order to understand 
the maintenance problem and 
ensure the appropriate, fully vetted 
contractor is sent to the property to 
deal with the issue.

Rent and damage 
deposits collected 
are protected by 
the Client Money 
Protection Scheme.  

When it comes to your tenant renewing 
their tenancy we’ll let you know, making 
recommendations on the new rental valuation 
to reflect market trends

Lettings
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Our offices are open from 9am—8pm Mondays to Fridays
and from 10am—4pm on Saturdays

City
T 020 7488 5555
E city@atkinsonmcleod.com 
135 & 143 Leman Street
London E1 8EY

Areas covered by this office:
City, Aldgate, Wapping, Whitechapel, 
Spitalfields, Shad Thames, 
Bermondsey, Barbican.

Canary Wharf
T 020 7001 9670 
E canarywharf@atkinsonmcleod.com 
45 Westferry Road
London E14 8JH

Areas covered by this office:
Canary Wharf, Limehouse, 
Royal Docks, Bow, Canada Water, 
Stratford, Canning Town.

Hackney
T 020 8510 4433 
E hackney@atkinsonmcleod.com
295 Mare Street
London E8 1EJ

Areas covered by this office: 
Hackney, London Fields, Dalston, 
Victoria Park, Bethnal Green, 
Stoke Newington.

Kennington 
T 020 7840 3200
E kennington@atkinsonmcleod.com
181—183 Kennington Lane
London SE11 4EZ

Areas covered by this office:
Kennington, Stockwell, 
Elephant & Castle, Borough, Vauxhall, 
Camberwell, Brixton.

Balham
T 020 8772 6100
E balham@atkinsonmcleod.com
31 Bedford Hill
London SW12 9EY

Areas covered by this office: 
Balham, Tooting, Streatham, 
Brixton, Earlsfield, Clapham, 
Tulse Hill, Battersea, Wandsworth.

Property Management
T 020 7068 7650 
E propertymanagement@atkinsonmcleod.com
45 Westferry Road
London E14 8JH

Registered office
45 Westferry Road
London E14 8JH
Company No. 4242670 
VAT No. 790704028

All information correct at time of print January 2016
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